
RESPONSIVE AND PROFESSIONAL SUPPORT 
THAT MAXIMIZES YOUR ASSETS 

UTILIZATION AND LIFESPAN

We fully appreciate the fi nancial and 
operational constraints you face; we also 

understand that optimizing costs must go hand in 
hand with ensuring a high level of support. 

By choosing Christie Innomed to manage your 
clinical assets across different modalities and 

vendors, you will benefi t from service-level 
consistency, greater cost-effi ciencies 

and reduced clinical risk.

Christie Innomed has provided confi dence and 
continuity to healthcare centres across Canada at 

both hospitals and clinics for over 65 years. 

As the largest independent medical equipment 
distributor and service provider in the country, we 

are established enough to handle any project 
scope and fl exible enough to ensure personalized 

attention and responsive service.

FOCUS ON PATIENT CARE. WE HANDLE THE REST.
Leave all or part of your diagnostic imaging and biomedical equipment support

needs under the wing of a single trusted service provider.
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85+
EXPERTLY TRAINED 
TECHNICIANS 
COAST-TO-COAST

7
STRATEGICALLY 
LOCATED 
WAREHOUSES

>28K
PARTS IN-HOUSE, IN
ADDITION TO EXTENSIVE
SUPPLY NETWORK

100%
CANADIAN 
OWNED AND OPERATED

LET’S START 
A CONVERSATION 
FOCUSED 
ON SOLUTIONS

Discover how consolidating equipment maintenance can 
help you preserve cash and increase service levels.

+1 (800) 361-8750
info@christieinnomed.com
christieinnomed.com
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TIME & MATERIAL ONLY
Pay for individual repairs 
as needed at competitive 
hourly rates.

PREVENTIVE MAINTENANCE ONLY 
Low-cost service option for your 
equipment, if you are willing 
to take more risk.

POOLED PARTS SUPPORT
Preventive maintenance plus
signifi cant discount on select
parts that can be applied 
to a pool of equipment.

BLOCK OF HOURS
Flat labour fee to fi x issues as 
needed, with access to parts 
at an added cost.

SHARED SERVICE
Best support model for your 
in-house engineers with 
customizable risk level

FULL COVERAGE
Total protection for your clinical 
equipment and the most peace 
of mind.

OEM-LEVEL MAINTENANCE SERVICES 
WITHOUT THE HEFTY PRICE TAG
From full, comprehensive 24/7 coverage and shared risk plans,
to preventive maintenance only or ‘call-as-you-need-us’ time and 
material, we can customize our services to suit your needs.
Our strength lies in the breadth of the equipment that we are
able to manage and the depth of the services that we provide.
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“Christie Innomed has successfully developed a solution that is adapted 
to our needs. The fl exibility and simplicity of executing the multi-vendor 
agreement has enabled us to maintain the high level of patient care

that we provide in our region while stabilizing service costs.” 
— Nairn Nerland  Chief Executive Offi cer, EFW Radiology


